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eSuite Security Password Reset Template Information

eSuite Security Password Reset Template Information

new world ERP — Foundation

When the employees select Reset Password from the eSuite Portal login page, a generic “eSuite HR
Portal Password Reset” email will be sent. The template may be modified if needed.

The template is located within the new world ERP software. Navigate to Maintenance > new world ERP >
System > Email Templates:

| Maintenance
I Financial Management D Systemn Settings
Human Resources »| Process Manager new world ERP Settings

I Hility Management v Approval Manager Company Suite Settings

Community Development  »| Notifications ¥ Form Layout

I About new world ERP Chart of Accounts | Validation Sets 4
Procurement ¥ Reports 3
_ Banks Record Locks 3
>

3

Revenue Collection ¥ Master File Cache

Miscellaneous Definitions  »  Error Processing

Arc GIS Server Setup ¥ Mail Merge Templates
Arc IMS Setup Import/Export 3
Address Certification Counters

Email Templates

ePay Settings
ePay Log Viewer

ePay Log Audit Report

In the Template field, select Human Resources — eSuite Security — Password Reset:

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Email Template Setup

Template
UM - eBill - ‘Welcome Email

From Address |UM - eBill - Unenroliment Email
UM - eBill - Bill Link Email |

Subject Line |\ - Credit Card - Expiring in 60 Days nation
UM - Credit Card - Expiring in 30 Days
Body TexUHTML 151 _ Credit Card - Expired [~ & Jv 7+ Q~ =+ = = = = =

UM - Credit Card - Charge Failure
UM - Credit Card - Charge Success
UM - Payment Flan - Confirmation > L “2g
FM - EMB - Welcome

FM - EMB - Complete Enroliment
FM - EMB - UnEnroliment

FM - EMB - Invoice Motification
FM - EMB - Delinquent Motice

and thank you for choosing to use eBills. The eBill program makes it easier than ever to pay
g your bill electronically, you need to confirm your enroliment by clicking on this link: Confirm
information such as your name, address, and account number. Please have a previous bill

I Human Resources - eSuite Security - Password Reset
handy if you do not know your account number.

In arder tn ansira that vnn receive wnor ofilite eRille wvon chnold he core o incloda the addrass TFranmEmaill in vnor annroved emzil address list Yoor

Once the Human Resources — eSuite Security — Password Reset template is selected, you may
personalize it for your organization.
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eSuite Security Password Reset Template Information

The Human Resources — eSuite Security — Password Reset template currently looks like the picture

below:

Email Template Setup

Template |Human Resources - eSuite Security - Password Res| v |

From Address |someone@tylertech.com

Subject Line eSuite HR Portal Password Reset

Body Text/HTML

I U § x x A-Ti~ & 4~ #- 4~

b B kr £ S B

eSuite HR Portal Password Reset
Hello [FirstName],
We received a request to reset your password on [RequestDate].

To complete the process please click on the link below. The link will expire on [ExpirationDate]

Click nere to reset password

If you did not submit this request you can ignore this email and continue to use your existing password
Best regards,

New World Human Resources

[
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Before you change the email template, please review the tips and screen shots below. There are a few
merge fields and a hyperlink within the existing template that you will need to keep in your modified

template.

Tips regarding the eSuite Security — Password Reset email template:

1. The first field in the template is the Template field. This field displays the template name.
2. The From Address field is required. The email address that is defined in this field could receive

email replies from your organization’s employees. This will occur only if an employee selects
Reply to the “Reset Password email”:

Email Template Setup

Template
From Address
Subject Line
Body Text/HTML

Covve e

Human Resources - eSuite Security - Password Rese| V]
someone@tylertech.com

eSuite HR Portal Password Reset

B I U & x, x* A-Ti~ 8 4~ 7~ O~ E~ =

% B k- £ S D> B

eSuite HR Portal Password Reset
Hello [FirstName],

We received a request to reset your password on [RequestDate]

To complete the process please click on the link below. The link wil exp\re: on [Exp\ratiunDate]@
Click here to reset password <:

If you did not submit this request you can ignore this email and continue to use your existing password.

Best regards,

New World Human Resources
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eSuite Security Password Reset Template Information

3. Do not remove the fields with brackets, [FirstName], [RequestDate] or [ExpirationDate]. See the
arrows in the screen shot above.

4. If removed, key in as defined in item 3: with brackets, case sensitive and no spaces.

5. Do not remove the hyperlink, Click here to reset your password.

6. If you removed the hyperlink, Click here to reset your password, type the phrase in an
appropriate location in the email.

7. Highlight the phrase, Click here to reset your password (see #1 in the screen shot below).

8. Select the icon “Insert Link” % from the options at the top of the email (see #2 in the screen
shot below):

Email Template Setup

Template |Human Resources - eSuite Security - Password Re:| v |
From Address | someone@tylertech.com

Subject Line | eSuite HR Portal Password Reset

Body TextHTML
I U & x x A-Ti~ & 4~ #- 9~ =- =

B
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eSuite HR Portal Password Reset
Hello [FirstName],

‘We received a request to reset your password on [RequestDate].

To complete the process please click on the link below. The link will expire on [ExpirationDate]
Click here to reset your password

If you did not submit this request you can ignore this email and continue to use your existing password.
Best regards,

New World Human Resources

[ve ] et ]

9. The URL (above the line) will appear blank. Type [ResetLink], with brackets, case sensitive and no
spaces. The phrase that you highlighted, Click here to reset password, will appear in the text area.
Select Insert. Save. Continue with any other changes necessary within the email, Save.
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eSuite Security Password Reset Template Information

mail Template Setup

Template |Human Resources - eSuite Security - Password Re: v |
From Address |someone@tylertech.com ]

Subject Line |eSuite HR Portal Password Reset ]
Body Text/HTML ) _ _
I U & xx ¥ A~ T~ & J~ #- 9~ = £ i= = -
D % B Kk F S B
Q-
- URL
| [ResetLink] I X 1 [RequestDate]
Lexd below. The link will expire on [ExpirationDate].
|Click here o resef password |
Open in new tab O I
. . . .l this email and continue to use your existing password.
Best regards,

New World Human Resources

10. As soon as you select Save, this email template will be the response sent to your employees
when resetting their passwords.
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